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Barista Training and Education Program (BTEP) 

Do you want to…

· Learn barista skills

· Learn customer service skills

· Perfect these skills through on-the-job training

· Get help writing a resume and finding a job 

· Complete your GED or High School Diploma

· Get support with educational resources and funding

· Earn money for achieving employment and educational goals

· Explore different career options 

· Have opportunities to participate in paid internships and job shadowing

· Tutoring opportunities for increasing Math, Reading and Writing skills

Here’s a program that can help you with all of that:

You can join the BTEP to learn barista and customer service skills through an eight-week paid training program, while completing high school or your GED.  If you’ve already completed high school or GED, you can get support for entering college. Through the BTEP you will receive support in developing your employment and educational goals, get job experience, and you’ll earn money along the way!
To be eligible, you need to be:

· Between the ages of 16 & 24;
· Homeless, street-involved, or in unstable housing;
· Able to commit to an 8 week paid training program and willing to develop educational goals;

· If male, and over the age of 18, willing to register with Selective Service;

· Legal to work in the United States (you need a valid photo ID AND a Birth Certificate or Social Security Card) 
Contact Us

Hannah Mason
(206) 622-5555 x230; fax (206) 628-3227

Hannah.Mason@youthcare.org

1828 Yale Ave, Seattle 98101              
YouthCare/FareStart Barista Training and Education Program (BTEP)

1828 Yale Avenue, Seattle WA 98101 | Phone: (206) 622.5555 x230  Fax: (206) 628.3227

To qualify, you must be:

· Between the ages of 16 & 24;
· Homeless, street-involved, or in unstable housing;
· Able to commit to an 8 week paid training program and willing to develop educational goals;

· If male, and over the age of 18, willing to register with Selective Service;

· Legal to work in the United States (with a valid photo ID AND a Birth Certificate or Social Security Card) 
***Attendance at one Open House is required to get an interview for this program.***
PERSONAL INFORMATION:                                                                                                
Date of Application:____________________
Name:
_________________________________________    Preferred name: ____________________________
Date of Birth:___________________ Age:_____________

Do you have State ID?
Y      N

 Social Security Card?      Y      N
Other ID?______________________________________(We may be able to help you obtain ID if you don’t have it) 

Where are you living/staying?___________________________________________________________________ 
How many places have you stayed in the last month? ________________________________________________
How can we contact you?(phone)_________________________(message phone)__________________________

Email address: ________________________________________________________________________________
Mailing Address:_______________________________________________________________________________

Do you have a Case Manager?    Y   N    
If so, what is their name? ___________________________________ 
Where do they work?_______________________________
May we contact them?        Y     N  
Are you currently enrolled in school?     Y        N        
 Where?__________________________________
Do you have a diploma?     Y       N      
or GED?    Y       N

Highest grade completed: __________

How did you hear about the Barista Program? ______________________________________________________

WORK HISTORY: (Please include most recent job/ work training program)  Check here if you’ve never had a job
Company you worked for:_______________________________________ Phone number:___________________

Address/Location:______________________________________________________________________________

Supervisor/Instructor:___________________________ How long were you there?_________ Dates:____________

Why did you leave?__________________________________ Starting wage?_________ Ending wage?_________

REFERENCE:  Please list one person (counselor, case manager, teacher)who knows you personally. 
Name: _________________________________ Where do they work? ___________________________________ 
Phone number or email address: ________________________________________  May we contact them?  Y   N
We are an equal opportunity program.  We do not discriminate based on race, color, sex, religion, beliefs, disability, national origin, or sexual orientation.  Our program is an alcohol and drug free training site.
PRE-INTERVIEW QUESTIONAIRE: 

The following questions are designed to help us determine your fit and readiness for the Barista Program.  Please be as specific as you can to explain why this program is right for you at this time.
1. What personal qualities or strengths do you hope to improve about yourself by being in the Barista Program? 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
2. What are your education, employment and personal goals?   

Right now:
-------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------
Right after the Barista Program:
-------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------
Long-term:
-------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------
3. Explain how the Barista Program would help you make progress on these goals.
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

4. The following questions represent potential barriers to employment.  YouthCare strives to support youth in overcoming these barriers.  Answering ‘yes’ on these questions will not be held against you in hiring decisions, but helps us to determine your need for the program.  These answers are optional and will be kept confidential.  Feel free to fold this page and staple or tape it closed.

	Do you have a criminal history or any court involvement?
	Y
	N

	Do you have any mental health struggles?
	Y
	N

	Do you or have you struggled with substance/alcohol abuse?
	Y
	N

	Have you been or are you at risk for sexual exploitation/violence?
	Y
	N

	Are you a teen parent?
	Y
	N

	 Is your first language something other than English?
	Y
	N
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